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ORGANISATIONS THAT CAN HELP...
Aswell as the Forced marriage Unit, there are a 
number of organisations that can give you 
confidential advice and information
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It is the residentÕs responsibility to maintain their own living area  

The resident must keep their living area clean and tidy, clear away items used in food 
consumption and ensure unwanted items are properly disposed of  

All residents are expected to treat other residents and members of staff with dignity 
and respect at all times  

At no time will verbal or physical abuse towards other residents or staff be tolerated  

Residents must not cause deliberate damage to any other personÕs property.  

No resident is allowed to have visitors   

A serious breach of these rules will result in the termination of this placement agreement  

A less serious breach of these rules will be dealt with by a verbal warning followed 
by a written warning followed by a termination of the placement at the refuge. Other 
suitable accommodation would be sought    

All warnings will be forwarded to the persons social worker (where  appropriate) and 
or the responsible authority  

LIFE will treat residents with dignity and respect at all times  

We reserve the right to arrange to remove any person, with the agreement of their 
social worker (if appropriate), from the house where their actions regarding damage 
to property are such that it presents a danger to others in our care and/or members 
of staff.
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Codes of Conduct

We hope the information contained 
in our Introduction Package 
has been of interest to you.
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LIFE

What is Marriage?

Marriage or wedlock is an interpersonal 
relationship (usually intimate and sexual) 
with governmental, social or religious 
recognition.   

The most common form of marriage 
unites one man and one woman as 
husband and wife.   

People marry for many reasons, but 
usually one or more of the following:

The formal union of a man and a 
woman, by which they become 
husband and wife. 
A combination of two or more elements.

Legal, social and economic stability;  
The formation of a family unit;  
Procreation and the education and
nurturing of children;  
Legitimising sexual relations;  
Public declaration of love;  
To obtain citizenship.

(Wikipedia)

(Oxford Dictionary)

Sharing your life together 
Supporting each other 
Mutual care and respect 
Showing each other and the world, 
how much you love each other.

(Midland Homes THS)

What is an Arranged Marriage?

In Indian society an arranged marriage is 
seen as an act of love. Since marriage is 
one of the most important decisions a 
person will ever make and because 
divorce is not accepted among most 
Indians, it is imperative that the marriage 
choice is carefully thought out and 
planned.   

If either one of the two do not want the 
marriage, it is likely to be cancelled. Very 
few families today "force" marriages upon 
their children.

A pragmatic (or 'arranged') marriage is 
made easier by formal procedures of 
family or group politics. A responsible 
authority sets up or encourages the 
marriage; they may, indeed, engage a 
professional matchmaker to find a 
suitable spouse for an unmarried 
person. The authority figure could be 
parents, family, a religious official or a 
group consensus.  

In some cases, the authority figure may 
choose a match for purposes other than 
marital harmony.

(Resource Ð Wikipedia) (Resource Ð Pardesi Services)
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In House Complaints

LIFE acknowledges the right of any person who is dissatisfied with the service to make a complaint.  

A complaint can be made verbally or in writing.
 The manager will obtain details of the complaint from the complainant. Senior Management will 
investigate the complaint and where appropriate will liase with other persons involved.  

The manager will notify the complainant of the outcome of the investigation and any remedial 
action to be taken.  

Where the complaint is of a serious nature, the refuge manager will notify the responsible authority 
immediately and agree a plan of action.  

Where a complaint cannot be resolved, the manager will notify the responsible authority upon 
completion of the investigation and agree any actions to be taken.  

General Complaints 
Situations can sometimes arise in everyday living where the ordinary processes for resolving 
disagreements fail and the individual is left feeling aggrieved. LIFE will make every attempt to 
resolve complaints informally. Should we be unable to do so we respect the right of every individual 
to evoke the complaints procedure at any stage or to use the Local authority statutory complaints 
procedure?  

Our procedures are designed to be easily accessible and ensure the speedy resolution of complaints. 
We accept complaints made verbally and in writing and to assure the person that their complaint 
has been heard it will be acted upon where practicable.  

Complaints Procedure 
The following procedures apply to all formal complaints:  

¥ It is the Senior ManagementÕs role to investigate all complaints. 
¥ A complaint can be made formally to any member of staff verbally or in writing. 
¥ÊWhere a formal complaint is made to any member of staff that staff member must immediately 
advise the Manager. 
¥ The Manager must obtain details of the complaint and complete the necessary forms. 
¥ Where it is impractical for the Manager to investigate the complaint the Manager will appoint a 
suitable person to carry out the investigation. 
¥ The investigating person appointed will be provided with all the information relating to the complaint 
and will make arrangements to interview the complainant and any other party involved. 
¥ The investigating person will advise the complainant of their right to an advocate and ensure that 
the interview is not oppressive 
¥ The investigating person will take into account any relevant Policy. 
¥ The investigating person will complete their report within 5 working days where practicable after 
completing the investigation.  

Notification Of Decision 
¥ The investigating person will advise the complainant in writing of the outcome of the complaint 
and give reasons for the decision. 
¥ The investigating person will also advise the complainant of their right to appeal against the 
decision. The appeal must be made in writing within 10 working days of the letter of decision.  

Appeals 
¥ All appeals must be submitted to Midlands Home Throughcare Housing & Support Senior 
Management. 
¥ Senior Management will review the decision of the investigating person. 
¥ Senior Management must notify the complainant of the appeals decision within 10 working days. 
¥ Senior Managements decision is final however where the complainant still feels aggrieved they 
may make a complaint through the local authority complaints procedure.



What is a Forced Marriage?

Traditional arranged marriages without force Ð in this type of situation, the parents 
arrange for a spouse. If their child does not agree, the parents usually respect their childÕs 
wishes and look for another partner. Parents, however, will typically make an all-out 
attempt to convince their child about the value of the arrangement.  

Modern arranged marriages Ð the happiness of the son/daughter is important and 
parents will not force their chosen candidate if it will make their child unhappy. Parents 
may still engage in some persuasion tactics, but their childÕs happiness is their # 1 priority, 
so thereÕs a lot of emphasis on the childÕs feelings, beliefs and convictions.  

Modern arranged marriages + courtship Ð this rhymes with the previous type, except 
that the child is allowed Ð indeed encouraged Ð to get to know his/her partner better 
either through correspondence, unsupervised dates and phone calls. No time limit is 
imposed for this courtship period.  

Introduction only marriages Ð in this type of arranged marriage, the child is simply 
introduced to a prospective spouse. Parents of the children may have spoken to the 
parents of the potential partner as well, but a strict Òno interferenceÓ policy is observed. 
It is up to their children to manage the relationship and come to a decision on their own.

(Resource - professorshouse.com)
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Is one where people are coerced into 
a marriage against their will;  
Involves duress Ð physical, emotional 
or financial;  
Is an abuse of human rights;  
Cannot be justified on any religious 
or cultural basis;  
Is not an arranged marriage. In an 
arranged marriage, individuals have 
a CHOICE as to whether to accept 
the arrangement or not. The tradition 
of arranged marriages has operated 
successfully within many communities 
and countries for a very long time.

(Resource Ð Foreign & Commonwealth Office)

In forced marriage at least one party 
does not consent to the marriage and 
some element of duress is involved.   

Forced marriage is primarily an issue 
of violence against women. Most cases 
involve young women and girls aged 
between 13 and 30 years, although, 
there is evidence to suggest that as 
many as 15% of victims are male.

(Resource Ð IPB.Police.Uk)

Takes away a personÕs independence 
and individuality 
Robs them of their right to choose 
Destroys their well-being mentally, 
physically and emotionally 
Is an attack on a persons human rights 
Promotes unhappiness, depression, 
fear, self harm and in some cases 
suicide/death

(Midland Homes THS)

Forced Marriage:

The Legal Background

27

The Public Interest Disclosure Act 1998 (herein referred to as the whistle blowers Act) protects 
employees against detrimental treatment or dismissal as a result of any disclosure of normally 
confidential information in the interests of the public.   

The act covers protected disclosures under six categories, namely: - crime, illegality, miscarriage 
of justice, damage to health & safety, damage to the environment and cover upÕs regarding 
these issues.  

Protection is given to all employees whether given to the employer or to a body prescribed 
by the Secretary of State for purposes of receiving such information. A list of prescribed 
bodies is available on the governments website along with a useful guide on the act.

LIFE has introduced this code and procedure in line with this act. 
How should an Employee Raise a Concern?  
¥ Concerns should be raised in writing and given to the manager  
¥ The background and history of the concern should be included 
¥ The reason why they are troubled about the concern should be included.  

How will the Company Respond  
¥ The company will assess initially if they feel the concern is valid 
¥ The employee will be informed of the outcome of the initial findings 
¥ Pending the findings of the initial assessment there may be an internal inquiry 
¥ The employee will be informed of who is handling the inquiry and if requested a written 
summary will be completed 
¥ If urgent action is required this will be carried out before any investigation is completed  

Where appropriate the matters raised might:  
¥ Be investigated by management or through the disciplinary procedure 
¥ Be referred to the police 
¥ Be referred to an external auditor 
¥ Form the subject of an independent inquiry  

Within four weeks the employee will receive written confirmation of: 
¥ Acknowledgement that the concern is being dealt with 
¥ An indication of how the company propose to deal with the matter 
¥ Supply an estimate of the time scale for a full investigation to be completed 
¥ Indicate whether other agencies will be involved and to what level.  

If an employee is unsure whether to use this code, independent advice can be taken by 
contacting the independent charity Public Concern on 020 7404 6609  

An employee who is not satisfied with the action taken by the company and feels it right to 
question the matter may take further advice from the agencies:   

The Citizens Advice Bureau and /or law centre/or law firm Relevant professional bodies or 
regulatory organizations A relevant voluntary organization  

The Police and / or Health and Safety Executive 
This code is reviewed on a regular basis and at least once a year to ensure itÕs 
continuing effectiveness  

Protocol For Dealing With Clients With Difficult Behaviour 
LIFE Housing operates with a Protocol for dealing with clients with difficult behaviour that is 
available in the full copy of the company Procedures and Policies Manual.
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Introduction
Midland Homes Throughcare Housing & Support (MHTHS) was established on 8th November 
2006.   

We are a ÔCharity Organisation No. 1117761Õ with the objective of supporting people who 
have a range of vulnerabilities and who need support and guidance. We are currently running 
three projects under the umbrella of Midland Homes THS, the third project being ÒLIFEÓ.   

LIFE has been set up to provide refuge, support and guidance to male and female victims 
who have been forced into marriage or feel they are about to be. MHTHS understands that 
there are a growing number of victims each year and is eager to lend a helping hand whether 
directly or indirectly, working with individuals or other organisations that share the same goal.  

We understand the detrimental effect that forced marriage can have on its victims. Often 
these victims can endure attacks of physical violence, mental and emotional abuse, abduction 
and imprisonment. In worst cases some of these victims are murdered or commit suicide. 
They are usually in isolated situations and feel they have no one they can turn to for help or 
will sympathise with their situation.   

By providing refuge, LIFE hopes to offer victims of Forced Marriages the security they need 
to escape their persecutors. These victims could be as young as 13 years old, male or female 
who need extra support and care. LIFE has specific refuges that can cater to all needs, 
whatever their age, gender religion or nationality.  

We will offer guidance and support when and where needed. In some cases victims could 
be placed in individual homes and not in a shared refuge. Our support staff will be on call to 
give support to all who need it.  

Our main priority is to enable those victims to not only live without fear but to move on with 
their lives, be free of oppression and abuse and love whomever they choose regardless of 
ethnicity or religion, sexual preference or any other factors that may have been obstacles for 
them before.

We will work in close relationship with the Police, Social Services, relevant Government 
sectors, and local Schools and other likewise organisations whilst maintaining strong 
relat ionships with legal representatives and special ised health services.   

For the safety and welfare of all minors in our care, all staff members will have supplied 
satisfactory references and also undergone a Criminal Reference Bureau (CBR) check.
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Introduction  

The Whistle Blowing Policy is intended to help employees who have major concerns over 
wrong doing within the company, relating to unlawful conduct, malpractice or dangers to 
adults, young people / children in our care.   

Specific examples should include:

Whistle Blowing

If more appropriate procedures are available, this policy will not be used e.g. grievances, 
harassment and complaints of misconduct.

A criminal offence has been committed 
A miscarriage of justice has been / is likely to occur 
A health or safety of any individual has been / is likely to be endangered 
The environment has been / is likely to be damaged 
Sexual or physical abuse of staff or a young person / child 
Discrimination of any nature is occurring to staff or young person / child 
Any other form of improper action or conduct is taking place 
Information regarding any of the above is being deliberately withheld or attempts are being 
made to withhold.

This Whistle blowing Code is primarily for concerns where the interests of others 
or the organisation itself are at risk  

Aims of the Whistle Blowing Code

Encourage employees to feel confident in raising serious concerns and to question and 
act upon their concerns 
Provide ways for employees to raise concerns and get feedback on any action taken 
Ensure employees get a response to their concerns and they are aware of how to pursue 
them if they are not satisfied with any actions 
Reassure employees that if they raise concerns in good faith and reasonably believe them 
to be true, they will be protected from possible reprisals or victimisation

Whom does the Whistle Blowing Policy cover?  

All employees of LIFE may use this code; this includes permanent and temporary staff. It 
also covers agency staff and staff seconded from a third party.  

What Assurance does staff get?  

If a member of staff raises a concern under this code they will not be at risk of losing their 
job or suffering any form of retribution as a result, provided that:

The disclosure is made in good faith 
The member of staff reasonably believes that information and any allegations contained 
in it are substantially true. 
They are not acting for personal gain

LIFE will not tolerate the harassment or victimisation of anyone raising a genuine concern, 
however we recognise that staff may nonetheless want to raise a concern in confidence 
under this code. If a member of staff requests protection of their identity by keeping this 
confidence the company will not disclose it without the consent of the member of staff. If the 
situation arises where the company are unable to resolve the concern without revealing staff 
identity (for instance evidence may be needed in court) it will be discussed with the member 
of staff whether and how to proceed.



A torn jacket is
soon mended; but
hard words bruise

the heart of a child.

Henry Wadsworth
Longfellow

The Chairwoman of Midland Homes Throughcare Housing and Support is Mrs Kulbinder 
Kaur (Kelly).  

Kelly has twenty years experience within the property industry and it is believed that Kelly 
is ideally placed to identify suitable properties within the West Midlands that are needed for 
the company to provide homes to vulnerable people.   

Being established within Handsworth, an area central to Birmingham, West Bromwich, Oldbury, 
and Great Barr etc, Kelly has built up a good reputation within the community and importantly 
for Midland Homes THS, and has a good relationship and reputation amongst her peers. It 
is because of this relationship Kelly is able to source suitable accommodation for the project.  

Kelly will be working with a team of experienced staff with a variety of skills and 
the knowledge needed to provide the best kind of service and support to the 
cause.
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About Us

Key Team Members: 

Ms Rashpal Kaur Matharu has years of experience in Human Resources, Diversity and 
Mental Health. She has worked in public, private and voluntary sector. The majority of her 
experience comes from the NHS Ð Birmingham and Solihull Mental Health Trust. Most recently 
Rashpal has worked as a property Manager overseeing four other projects within the North 
West of Birmingham. Rashpal has a degree in Human Resource Management and Politics 
and is currently studying a postgraduate in counselling and domestic violence studies.  

Mr William Kerrigan (Billy) has been in the housing development business for 28 years.  
Billy also currently works with other housing associations liasing with key members to assist 
in providing housing and support services to underprivileged people across the Midlands. 
He is also the president of a local boxing club with members as young as 8 years old.  

Miss Louise Wallace will manage the administrative role of the company. Louise has over 
5 years experience in administrative and customer service roles and also in events management. 
Louise will be responsible for managing the day-to-day running of the administration team 
and liase with other likewise organisations.   

Yasmin Hussain is a Life Coach & NLP Practitioner and believes that each person needs 
to know how to live a life full of the ÒgoodÓ emotions and believes this is possible regardless 
of background and past experiences. Yasmin has worked with vulnerable 16- 25 year olds 
for a number of years. She has a passionate approach, valuing diversity and EOPS; Yasmin 
is excited and enthusiastic for her future plans with MHTHS.  

Together, Kelly and her Team have the knowledge, experience and the skills to provide the 
support these children; adults, men and women need to help them on their way to living their 
lives fully without fear of persecution.

Procedures
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Help Organisations     

ChildrenÕs Legal Centre  	 0845 345 4345 
National Bullying Helpline 	 0845 22 55 787 
Youth Access   		 0208 772 9900 
Samaritans    			 08457 90 90 
Child line    			 0800 1111 
B.U.M.P.    			 0121 555 8888 
Bullying online   		 www.bullying.co.uk

Report bullying incidents to staff (all reports will be treated in the strictest confidence) 
In all cases reports will be taken seriously and  
If necessary and appropriate police will be consulted 
The bullying behaviour or threats of bullying will be investigated and the bullying stopped 
as quickly as is possible  
An attempt will be made to help the bully(s) change their behaviour

Outcomes

The bully(s) will be encouraged to genuinely apologise and to discuss their issues with both 
the victim and staff 
In serious cases transfer will be considered to another dwelling  
If possible the person will be reconciled 
After the incident(s) have been investigated and dealt with each case will be monitored to 
ensure no further acts of bullying continue

Prevention  

LIFE will implement the following methods for helping young people to prevent 
bullying. As and when appropriate these may include:

Implementing rules that are easy to understand and follow 
Signing of behaviour contracts 
Having individual meetings about bullying and why it matters 
Having house meetings to go over all issues regarding this policy



ÒShatter The SilenceÓ is LIFEÕS motto and we strongly believe that every person should feel 
free and confident to speak out without fear of persecution.  

LIFE is committed to helping victims of forced marriages, with the aid of the Police, Social 
Services and the Primary care Trust, to speak out against their perpetrators and live life freely 
without the violence. To show these victims that they no longer need to feel trapped, abandoned 
or alone and that there are people out there that can offer the kind of help and support they 
need without them feeling judged or doubted.  

LIFE aims to help these men, women and children who have been or are being forced into 
marriage unwillingly to regain their confidence and independence. By helping them to achieve 
positive self-esteem, LIFE hopes to empower these victims/survivors to achieve independence, 
rebuild their lives, live freely and ultimately help put an end to forced marriages.  

LIFE intends to help victims bridge the gap between being victims and becoming survivors. 
Our focus for this scheme is on freedom. By promoting freedom in life, understanding and 
educating both victims and society not only in the differences of arranged and forced marriage 
but also in spotting any possible signs surrounding forced marriage, LIFE and other likewise 
organisations will be able to achieve their goal. We will provide a service that meets the needs 
of men, women and children with respect and equality and which without discrimination never 
fails to support their rights.  

LIFE will strive to provide a safe working environment for all employees and a comprehensive, 
efficient and effective service to all under our support and strategic partners.  

LIFE aims to offer the best support and accommodation services for those seeking refuge.  

We will promote a set of simple values that in addition to the basic necessities of life will aid 
the men, women and children in our care: -  

    Everyone has the right whatever their circumstances to be healthy 
    To stay safe  
    To enjoy life and be able to achieve their own aims  
    To make their own positive contribution  
    To achieve economic well-being   

This aim is combined with a real commitment to 
offer the highest degree of flexibility and commitment 
to both service purchasers and service users that 
we are able to offer.   

Our main aim is to stop these 
victims being victims and help 
them become survivors
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Mission Statement
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Why is it important to respond to Bullying?  

Bullying hurts, no one deserves to be a victim of bullying. Everyone has the right To be treated 
with respect. People who are bullying need to learn different ways of behaving.   

LIFE recognises this and understands the responsibility to respond promptly and effectively 
to any issues of bullying and ensure any actions carried out by the company has a positive 
affect on the person responsible for the bullying.   

Objectives of this Policy  

All partners, management, staff and residents should know what our bullying policy is, what 
they should do if bullying arises and should understand that when bullying is reported it will 
be followed up.  

LIFE takes bullying very seriously, the people in our care should be assured that they would 
be supported when bullying is reported and that bullying will not be tolerated.  

Possible Signs and Symptoms  

A person may indicate by signs or behaviour that they are being bullied. Members of staff 
should be aware of these possible signs and should investigate if a person displays any of 
the following behaviour patterns:

Is frightened of leaving their dwelling 
Acts out of character e.g. clingy or introvert 
Changes their usual routine 
Becomes withdrawn and anxious 
Starts stammering for no obvious reason 
Attempts or threatens suicide or runs away 
Unable to sleep or cries themselves to sleep for no obvious reason 
Has possessions which get damaged or goes missing 
Money not lasting as long as it used to or continually loosing money (paying bully) 
Has unexplained cuts or bruises 
Becomes aggressive or disruptive for no obvious reason 
Loss of appetite 
Seems frightened to state that something is wrong  
Displays nervousness when receiving mobile phone calls or texts

All these behaviourÕs could indicate other problems but bullying should be considered a 
possibility and would be investigated.



We will see the individual immediately in a secure and private place 
We will see the individual alone even if they attend with others 
We will arrange for an appropriate interpreting service if English in not 
spoken by the individual 
Establish a way of contacting them discreetly in the future 
Establish if there is another family member at risk of forced marriage 
Provide reassurance that this situation is not their fault 
Inform the young person of their rights:
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Guidelines For Young People (under 18s)

Inform the young person that this information must be shared with the relevant agencies 
but that these agencies will respect their confidentiality.

A young person under 18 is entitled to see a solicitor and legal aid will be available. 
A young people under 17 years of age can apply to the court in their own name to become a ward 
of court, thus preventing them from being physically taken out of the jurisdiction of that court.

LIFE project will abide by the following checklist upon disclosure:

We will inform the following agencies as soon as possible, even if the childÕs 
immediate safety is not in question

Follow Up Actions:

Check the Child Protection Register, maintained by social services 
(telephone 0208 390 9640 if you are unsure of how to contact the service locally) 
View the national child protection guidelines, available on 
www.doh.gov.uk/safeguardingchildren 
Find out if the marriage is likely to take place abroad. If the answer is yes we will seek 
advice from relevant organisations and www.forcedmarriage.nhs.uk/foreigntravel.asp

The local Police Child Protection Officer (contact your police station if you donÕt know who this is). 
The local social services children and families team; ensure they understand the implications of 
returning a minor to their family situation

We Will Not:

Send the individual away in the belief that it is not our responsibility 
Approach the family or friends, unless the individual asks us to 
Send the individual back to their family without their permission 
Attempt to be a mediator 
Contact community leaders unless requested to by the individual

23

Anti Bullying Policy

Statement of Intent  

At LIFE we understand the path men, women and children have taken to arrive at our refuges. 
We want to provide a friendly, safe, caring, and relaxing environment where they can gain 
the confidence, emotional and practical support they need to confidently move on to live 
positive lives.  

We encourage all within the refuges to talk not just to support staff but also to each other so 
they may share each otherÕs experiences and offer each other support.   

We understand that because of the experiences some of the residents may have suffered 
prior to coming to the refuge, they may not want to interact with others and may withdraw 
into themselves. On the contrary there could be occasions (usually with children who have 
witnessed abuse or been victims of abuse themselves) where they could become the 
aggressor. Under the circumstances the matter would be evaluated and the aggressor 
cautioned. If their actions towards other residents or staff continued, alternative accommodation 
would be arranged.  

Bullying of any kind is unacceptable. If bullying does occur everyone should be able to notify 
staff and know that incidents will be dealt with promptly and effectively. This means that 
anyone who knows that bullying is happening is expected to inform a member of staff.  

Clear guidelines have been introduced to allow any reports of incidents to be treated with 
the strictest confidence.   

What is Bullying?  

Bullying is the use of aggression with the intention of hurting another person whether mentally 
or physically, bullying results in pain and distress to the victim.  

Bullying is when an individual or group feels threatened, hurt or put under stress by the 
actions of another person or group be those actions will-full, conscious or unconscious.  

Emotional 		 being unfriendly, excluding, tormenting, threatening gestures

Physical  		 Pushing kicking hitting punching or any use of violent contact  

Racist  		 Racial taunts graffiti gestures  

Sexual  		 Unwanted physical contact or sexually abusive comments  

Homophobic 	 Because of or focusing on the issue of sexuality  

Verbal  		 Name calling sarcasm spreading rumours, teasing   

Cyber 		 All areas of the Internet such as emails and chat room issues,			
mobile phone texting  

Indirect 		 Spreading unpleasant rumours gossip about individuals or groups
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Guidelines For Adults

Recognise and respect the victims wishes 
See the individual immediately in a secure and private place 
See the individual alone even if they attend with others 
Arrange for an appropriate interpreting service if English is not their spoken language 
Maintain and assure the victim of confidentiality 
Establish a way of contacting them discreetly in the future 
Establish if there is another family member at risk of forced marriage 
Provide reassurance that this situation is not their fault

LIFE project will abide by the following checklist upon disclosure:

Find Out If The Marriage Has Already Happened

Safety Considerations Ð Has Violence or Threat of Violence Occurred?

If yes: 

Are there any children involved? 
If so, we will follow the national child 
protection guidelines 
Advise the individual to seek legal 
advice 
Provide information regarding local 
and national support groups

If no: 

Are there any children involved? 
If so, we will follow the national child 
protection guidelines 
Is the marriage likely to take place 
abroad? If the answer is yes, consult 
information regarding foreign travel 
provided by FMU and NHS 
Advise the person to seek legal advice 
Provide information regarding 
local and national support groups

If Yes: 

We will contact the Domestic Violence 
Unit at our local police station 
We contact or provide information 
on local and national support groups 
Discuss safety and exit strategies 
(planning to leave)

If No:  

Contact or provide information on 
local and national support groups 
Discuss safety and exit strategies 
(planning to leave)
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LIFE Staff must:

Respect childrenÕs rights to privacy and encourage children to feel comfortable enough 
to report attitudes or behaviour they do not like. 
Staffs are expected to act with discretion in regards to their personal relationships. They 
should ensure their personal relationships do not affect their role within the organisation. 
All pre-existing relationships between staff must be declared.
Staff shall not consume alcohol for a period of at least 12 hours prior to assuming 
responsibility for a child or if they have been identified as a duty officer or to be on call for 
a period of time. 
All staff should be aware of the procedures for reporting concerns or incidents and should 
familiarise themselves with the contact details of designated persons. 
If a member of staff finds themselves the subject of inappropriate affection from a child 
they should make senior staff aware of this.

If a member of staff has any concerns relating to the welfare of a child, actions or behaviour 
of a staff member or concerns based on conversations with a child including any allegations 
made by a child they should report it to senior management immediately.   

Egypt, Afghanistan, Bangladesh, Ethiopia, Pakistan, 
India, and the Middle East: In the rural villages of 
these countries many young girls are rarely allowed 
out of their homes unless it is to work in the fields or 
to get married.  

These uneducated girls are often married off at the 
young age of 11.

Some families allow girls who are only 7 years old to marry. It is very unusual for a girl to 
reach the age of 16 and not be married.

In Afghanistan, it is believed that between 60 and 80 percent of marriages are forced 
marriages.  
Even though the legal age to get married in Egypt is 16, and in India and Ethiopia, the 
age is 18, these laws are quite often ignored.
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Forced Marriage - Men

All too often we hear about the horrors of domestic violence and abuse against women and 
children on the television and in newspapers but very rarely do we hear about domestic violence 
and abuse against men. Forced Marriage has now come to the fore and same as before we 
hear stories regarding women but nothing about men, unless they are the perpetrators.  

SocietyÕs attitudes about masculinity are harmful to men and boys in a variety of ways. Instead 
of feeling free to express their emotions and talk to friends and family about their feelings or 
problems etc these boys or men will suffer in silence, may be ridiculed and teased by their 
peers.   

Men are usually seen as capable of looking after themselves and because of this often fear 
ridicule and scepticism if they have to admit to domestic violence, abuse or rape, though cases 
do exist. Men who experience abuse from female partners can feel angry, ashamed, depressed, 
humiliated, helpless, isolated and fear.  

Forced marriage stereotyping is no different to domestic violence in that people associate the 
victims as female and perpetrators as male yet some 15% of people seeking help over forced 
marriages are male. Around 30% involve minors, including boys. Some as young as 10 years 
old, reported the Forced Marriage Unit (FMU).  

Imran Rehman is one of a very small number of young South Asian men brave enough to tackle 
the hidden hell of being born and raised in Britain but forced into marriages in their ancestral 
homeland.  

He joined Karma Nirvana, a registered charity based in Derby who raises awareness of forced 
marriages or honour based crimes and offers victims both male and female the support and 
guidance they need to free them from the abuse and torment they often experience.  

If it was not for Mr Rehman, speaking out about his own experiences and making us aware 
that forced marriage and honour crimes have male victims too, society as a whole may still be 
blind to this very big problem.  

ÔSouth Asian codes of ÒizzatÓ or family honour are devastating the lives of an unknown number 
of British men too, tortured by imposed shame and guilt and unable or too proud, to speak outÕ 
Mr rehman stated.

E is 18, he was born in the UK. He was forced into a marriage with a woman from overseas (his 
parentsÕ village) who couldnÕt speak English and whom he saw as coming from a different world. 
After 6 months of marriage, E ran away. He was away for a year before he heard that his father had 
died and returned to be with his family.  

His running away had caused a serious rift in the family and E was distraught at the pain he had 
caused. His family tried to encourage him into another marriage (by this stage his first wife had 
returned home), but E ran away again.  

He has never contacted his family since and is now happily married to someone else.
(Resource Ð Foreign Commonwealth Office)

L.I.F.E, as part of Midland Homes THS understands the problem men face as a result of 
forced marriage or honour crimes and we want to be a part of the solution. By offering these 
victims, male and female, support, guidance and refuge we believe L.I.F.E can restore their 
hope and belief in themselves and become survivors and a new life ahead of them.  

We know this cannot be achieved alone but with the help of other likewise organisations and 
communities, we can begin to eliminate the pain and struggle of the victims and start to 
empower them.
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We will endeavour to safeguard children/vulnerable people by:

Staff should not spend excessive amounts of time alone with children unless there is a 
specific reason and other members of staff have been informed.  
Meetings with individual children should, where possible take place within sight of others. 
If privacy is needed members of staff should be made aware of the meeting and its location. 
Staffs are advised not to make unnecessary physical contact with children. However there 
may be occasions when this is unavoidable, in such instances as providing comfort in 
times of distress, or physical support in contact sports. In all such cases contact should 
only take place with the consent of the child. 
When a member of staff has to take a child to an appointment alone it should only take 
place with the full knowledge of other members of staff / management and with the full 
consent of the childÕs mother/guardian. 
Staff shall under no circumstances meet children outside of normal working hours unless 
organised through LIFE and with the consent of the mother/guardian. 
Staff should not question anyone if an allegation or concern has been raised; this is the 
responsibility of senior management, social services and/or various authorities.  
Staff should record the facts and pass these to a designated person. 
Staff should never (even in fun) initiate or engage in sexually provocative conversations 
or activity, allow the use of inappropriate language, do things of a personal nature that the 
young person can do themselves, allow any allegations made by a child to go unreported, 
trivialize or exaggerate child abuse issues, make promises to keep any disclosure confidential 
from relevant authorities. 
Staff should not show favouritism to any child / young person, nor should they threaten 
or use any form of physical punishment.

Staff Code of Conduct and Behaviour:

Adopting child protection policies and guidelines through a code of behaviour of staff 
(employed or voluntary) 
Adopting Equal Opportunities policy (specifically ÒGenuine Occupational QualificationÓ Ð 
GOQ) when employing staff. 
Sharing information regarding concerns with agencies / social services who need to know 
and involving any authorised person and child as appropriate. 
Ensuring that the Criminal Record Bureau in accordance with their guidelines checks all 
staff with responsibility for children/vulnerable people and their supervision. 
Making all new staff aware of the company child/vulnerable people protection procedures 
and policies. 
Appointing designated people to enable any concerns to be reported in accordance with 
the company procedures.
Committing to review the company policy and good practice guidelines at regular intervals.




